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Ratings are based on Consumer Reports' 2017 Summer Survey of 46,274 CR members reporting on 61,893 investment firm experiences. Reader Score
represents customers' overall satisfaction with their investment firm(s). If all respondents are completely satisfied with their investment firm, the Reader Score
would be 100; a score of 80 indicates that respondents are "very satisfied," on average; 60, “somewhat satisfied.” Differences of less than 5 points are not
meaningful. Ratings for customer service are based on a six-point satisfaction scale. The other attributes listed under Survey Findings are based on a six-
point ‘Excellent’ to 'Very poor' scale.” Ratings are based on the experiences of CR members, who may not be representative of the general US population.
Dashes ("-") indicate insufficient sample sizes to provide a rating or that an attribute is not applicable to an investment firm.

(#S074114) Reprinted with permission from ConsumerReports.org ©2019, Consumer Reports. This reprint does not imply an endorsement or sponsorship of any product, service,
company or organization. Consumer Reports is an independent nonprofit organization dedicated to helping consumers make informed choices about products, services, and
safety. For complete reviews, articles, tips and recommendations go to www.ConsumerReports.org to join. Do not edit or alter this reprint in any fashion. Reproductions are
not permitted.





